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The six Regional Cimte Centers (RCCs) in the United States are
funded through the National Cimatic Data Center to provide data
services to the public. Anong the clients are attorneys, engineers,
gover nnment agenci es, researchers, and individuals. The follow ng |i st
i ncl udes ethical issues surrounding the provision of data to these
clients. 1) The RCC s provide a service that people pay for, yet in
sone cases, the data are avail able el sewhere, eg., on the Internet or
in a local or university library. Do we informthe client that these
data are available for free or do we make them pay for our services?
2) Wen a client calls, looking for information involving severe
weat her over sone length of time, nmaking it clear they are | ooking for
any event on which to file a claim do we proceed in hel ping then? 3)
| f someone asks for data |ike another client has received, do we
mai ntai n proper confidentiality and not provide it to then? 4)Oten
| awyers ask us to testify regarding the veracity of the data, when we
did not actually take the neasurenents. How for do we go in this
regard?

Et hi cal issues also arise in the consulting arena, and severa
RCC personnel are involved in these activities. A sanple of the
probl ens that have arisen include the followng. 1) There have been
i nstances when | awers have asked us to delete sections of reports, so
that the information better supports their case through suppression of
the information. 2) When we are hired by a client with a vested
interest in the outcone of the research project, how do we not allow
ourselves to be influenced by this? This raises the question as to
whet her our nunbers would conme out the sanme if there was no pressure
or influence toward a certain answer. 3) A npbre unusual situation
ari ses when we find ourselves in litigation while going up against a
col | eague or personal friend. A situation as such can conplicate a
friendshi p and mai ntai ni ng conposure can be difficult.

Whet her the dil emma enmerges through provision of data or through
consul ting services, our recommended gui dance remains the sane. If a
client asks for data, we are obliged to provide it to themto the best
of our abilities. W can attest to the fact that the data are as good
as the observer, his/her training to be an observer (done by the NW5),
and the QC/ QA checks put in by NCDC and the RCCs. Regardi ng data
services, it is then up to the public to use the data however they
choose. In consulting, where interpretation of data becones prom nent,
one nust exercise comobn sense and |l et the data speak for thensel ves,
whenever possi bl e.



